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NHS RiO e-Learning 

The most cost-effective way to deliver RiO training across your Trust 

Want to know more… 
 

Our extensive range of NHS e-Learning services are currently being deployed and used at many NHS 
Trusts across the UK. 
 

For more information on how Premier IT’s e-Learning expertise could benefit your Trust, please call us on 
020 7837 2690 or email e-learning@premierit.com 

Why Premier IT? 
Premier IT has unrivalled experience in delivering high quality, customised e-Learning solutions to the NHS. 
 

As an NHS CRS training specialist, our capabilities extend beyond e-Learning development 
and design. Our team of accredited RiO trainers, who possess e-Learning development 
skills, form part of the team that develop RiO e-Learning.  
 

Combined with a proven track record of delivering RiO training solutions to NHS Trusts 
across the UK, Premier IT is the obvious partner of choice. 

Core modules: 
 • Introduction to RiO 

 • Navigation of RiO 

 • Searching for a Client 

 • Case Record 

 • Progress Notes 

 • Caseload Management 
 

Additional modules: 
 • Entry/Exit (Referrals) 

 • HCP Diary Management 

 • Clinic Appointments 
Management 

 • Client Diary 

 • Care Programme 
Approach 

 • Care Plans 

 • Risk Recording 

 • Significant Events 

Integrate into ANY LMS... 
Our e-Learning can be implemented easily onto any existing Learning Management System (LMS), 
including the National LMS (NLMS). Alternatively we can provide you with your own fully developed 
and bespoke LMS, as we have done with many of our clients including St George’s Healthcare  
NHS Trust. 
 

Why use our LMS? 
With the Premier IT LMS your Trust will be able to: 
• track, measure and report progress of employees at every stage of development 
• provide certificates to all staff who pass their training 
• ensure all staff are fully compliant with your Trust’s statutory and mandatory policies 

 
In addition, it allows your employees to: 
• access e-Learning anywhere, anytime… even before they begin employment 
• receive automated messages supporting them throughout their learning 

By utilising e-Learning as a training delivery mechanism, you can reduce the cost of your training delivery and free up 
time and resources to be deployed elsewhere across your Trust. Our RiO subject matter experts, instructional 
designers and e-Learning developers will work with you to produce role specific, Trust specific e-Learning for use by 
all RiO users across your Trust. 

Why use e-Learning? 
We can provide bespoke e-Learning services and solutions for both 
RiO Mental Health and RiO Community Health. Trusts can use RiO  
e-Learning in a number of ways: 
 

• as a highly cost-effective replacement or supplement to 
classroom based training 

• to assist floor-walking activities during a RiO ‘go-live’ 
• as an online help facility at the point of need, or on a just-in-time 

basis 
• for refresher training 
• as a post-course assessment to test skills and knowledge 

Premier IT can design, develop and deliver a customised RiO 
e-Learning solution, tailored to incorporate the specific RiO 
processes and procedures within your Trust. 


